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Under ‘Engage Connect’ select ‘Links’ to access the links to send to your website 
developer to add Engage Consult to your website.

Update Website
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You can also 
find the link for 
the patients to 
access Engage 
Consult.

Add banner to 
your website 

for easy 
access.

Visit 
https://support.enga
gehealth.uk/support/
solutions/articles/480
01077978-updating-yo
ur-website-to-include
-engage-consult for 

more information
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Under ‘Engage Consult’ select ‘Settings’ to access the links to send to your website 
developer to add an Engage Consult popup to your website.

Update Website
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The patient will 
have easy access 

to the online 
consultations and 
it will stay on the 

page at the 
bottom
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Add text to your website to explain what Engage Consult does. An example shown below.

Update Website
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Example
An example of how Elsdale Street Surgery explain Engage Consult to patients 

on their website.
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The leaflets have 
been attached and 
a video added to 

demonstrate

Find the leaflets on 
the support portal 

below 
https://support.eng
agehealth.uk/suppo
rt/solutions/articles
/48001077991-patient

-leaflets 
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If you use social media it’s a great way to get the message out to the people who are likely to 
use online services. Here are some example messages:

 ● Can’t get a GP appointment? Use online consultation to get same day online advice and 
treatment 

● If you shop online you can consult online
 ● Fed up with waiting to see your GP? Use online consultation to get same day advice and 

treatment from your GP Practice
 ● Be prepared as summer approaches use online consultation to get same day online advice 

and treatment from your GP Practice 
● No time to visit your GP? Use online consultation to get same day online advice and 

treatment from your GP Practice 
● Need medical advice or treatment before the bank holiday? Use online consultation to get 

same day advice and treatment 
● Busy at work or Uni? Use online consultation to get same day online medical advice and 

treatment from your GP Practice You can also adapt some of the messages you put on your 
website for social media. 

Social Media
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If your telephone system allows you to play messages to patients then you should 
include messages about Engage Consult. The key messages you should consider (if 

you have them) are:
 

Send a SMS to patients when you launch and for a few weeks after to tell them about 
the service. A lot of patients will probably have smartphones so will be able to access 

the service directly from their phone. Here’s a sample text message: 

Telephone Messages and SMS
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If you have a newsletter, add something to it before launch, and have stories about how 
patients have benefited from it after launch. Here’s a suggested newsletter article:

Newsletters
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Useful Links
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Patient Leaflets 
https://support.engagehealth.uk/support/solutions/articles/48001077991-patient-lea
flets
Website Banners 
https://support.engagehealth.uk/support/solutions/articles/48001077979-website-ba
nners 
Video for Reception Screens
https://support.engagehealth.uk/support/solutions/articles/48001077985-video-for-r
eception-screens
Communications and Engagements Toolkit 
https://support.engagehealth.uk/support/solutions/articles/48001077984-communic
ations-and-engagement-toolkit 
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