HEALTH SYSTEMS

Engage Consult - Patient Guide No 1
How to sign up for Online Consultations with your GP Practice

Engage Consult is an online consultation service. You can use this messaging service to ask for
help about a non-emergency medical problem or for general advice from your doctor or other
members of the Practice team. By signing up to use this service, you can get advice from your
Practice without the need to travel to the surgery or ring on the phone. Engage Consult can be
used from any mobile phone, tablet or computer. You will need to have an email address to sign

up.
Online consultations do not replace being able to meet your doctor but give another option

when a trip to the Surgery is not necessary. The Practice will reply with an answer to your
question and tell you what you should do next. If you send your question within their online
service times, you will usually get a reply on the same day. The Engage Consult service is easy

to use, this guide will help you get started.

How to sign up to Engage Consult

Step 1

Go to your GP Practice website and Click on the
Online Consultation link or the Engage
Consult logo .

Do not click on “Online Services” or “Patient
Access’.

Step 2
You will see a number of coloured boxes. Click

on the “Appointment / Engage Consult’ box. You can login with you NHS login or create an

Engage Consult account. (For Scotland the
NHS login will not be available)

Appointments and Engage Log into Engage Consult

Consult

Your account will allow you to:

* Access the online services offered by your practice

s View previous requests

This may look different depending on your P o e (MESges

Practice On the neXt screen CIiCk on “Sign Up” NHS login allows you to access your health and care websites
' ’ : and apps with one set of login details.
. . . We will check if you have an NHS login. If not, you can set one
The Sign-Up page can also be found by clicking ™
on the log in icon on the top right hand corner of

the screen. Continue to NHS login

‘Continue with Engage Consult

® Step 3

If you have selected the NHS login, you will be
redirected to the NHS page. If you selected the
Engage Consult option, in the next few screens




you are asked to enter your name, date of birth,
gender and postcode. This information is used
by the Practice to check that they can match you
against the correct records. Please make sure
they are entered correctly, do not use
nicknames. On each screen click on “Continue”
when you have entered your details.

Step 4

You are asked to enter your phone number. A
mobile number is easier for the Practice but you
can use a landline number. The system will
remember it but it will also let you change the
number each time you send in a message.

Step 5

Please read through the next screen and tick the
boxes to agree to the End User Licensing
Agreement Policy.

Step 6
Enter the email address you wish to use for
Engage Consult. You will need to have easy
access to this email address. When the Practice
replies to a question you have sent, a message
will be sent to this email address to let you know
that a reply is waiting in your Engage Consult
account.
Please Note: This email address will be used
as your Username for Engage Consult.
[NHS]

EHS Red

The Cubhouse, 1a St Nicholas Court, North Walsham, Norfolk, NR28 ONZ

< Back

What is your email address?

We will only use your email for notifications. We will NEVER use email to discuss medical issues. By entering

your email you are consenting to receiving notifications from the system

When you press “Continue”, an email will be
sent to this email address with a set of numbers.
This is your passcode.

Step 7

Go to your email account. There will be a
message in your inbox with a one time activation
passcode. The passcode is made up of 6
numbers. Click on the link with the blue writing
to go straight to the Engage Consult screen
shown in Step 8.

If you prefer, you can make a note of this code,
or use the copy and paste function to make a
record of the number.

Step 8

Go back to the Engage Consult screen ( see
below). This is where you set up your
Password. If the passcode box is empty,
add in the one time passcode you received in
Step 6. Decide on your own password and
record it twice. Use upper and lower case letters
and also add in a number.

Your password allows you to use your personal
Engage Consult account, only you should know
it. Think of a password you will remember or
make a record of it in a secure place. Do not
share it with others.

EHS Red

The Clubhouse, 1a St Nicholas Court, North Walsham, Norfolk, NR28 0Nz

< Back

Confirm your email address

Enter the 6 digit code we have sent to to confirm this is your email
address.

EHS Red
‘The Clubhouse, 1a 5t Nicholas Court, North Walsham, Norfolk, NR28 oNZ

< Back

Create a password

Enter password

]
P

sswords must have at least 12 characters.

Confirm password

v

Continue

I

Step 9

After setting your password you registration will
be complete. You can reset your password at a
later time if needed

Your registration is complete]

Step 10
Congratulations. You have finished signing up
for Engage Health Online Consultation Services.

You will get a message to your email address to
confirm that you have finished Signing Up.



Step 11

Sign out of the system. To do this click on the 3
white lines in the top right corner of the blue bar
and click “Sign Out”.

If you wish to send a message to your Practice
please login by going to your Practice website
and sign in with the Username and Password
you have created.

The following guides are available from your
Practice website.

Engage Consult Patient Guides:-

No 1: How to sign up for Online
Consultations with your GP Practice

No 2: How to send a message to your GP
Practice using Engage Consulit



